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Over the past three years, the UBC Okanagan Library has created and expanded a unique regional
digitization project that has allowed a growing number of B.C. museums, archives, and historical
societies to provide online access to their heritage resources. The initiative began as Digitized
Okanagan History (DOH) and included community partners drawn from throughout the Okanagan;
more recently, it has added a second collection sourced from repositories in the neighbouring
Kootenay/Columbia region. In recognition of this growth, the project officially rebranded in
February 2020 as the British Columbia Regional Digitized History (BCRDH: https://bcrdh.ca/). We
are pleased to provide this overview of project activities undertaken between May 2019 and April
2020. During this period, we refined and enhanced our collaborative efforts to enhance access to
important historical resources from B.C.’s Southern Interior.
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BCRDH by the Numbers
Over the past year, BCRDH enjoyed significant growth in the depth and breadth of the project coverage and user
engagement with the website.
The number of digital objects uploaded to the website has grown from 5,000 in April 2018 to 65,000 in April
2019, and over 110,000 in April 2020. Digital objects contributed by our partner organizations include a wide
variety of material formats including photographs, archival records, maps and plans, publications, audio and video
recordings and community newspapers.
The two regional collections subsumed under the new BCRDH name currently include 37 community partners
who have contributed content to the online resource (see attached list and map for details). The original Okanagan
cohort now includes 30 partners, representing more than 100 percent participation by organizations initially
identified as potential partners in 2016. Beyond the seven original partners in Kootenay/Columbia, additional
repositories have expressed an interest in participating. Unfortunately, toward the end of the reporting period,
the COVID-19 situation slowed down some of the project’s processing and upload work, but discussions with
established and prospective partners have been sustained, and new opportunities continue to arise.
Highlights of participant activity on the BCRDH website include the following:
•
•
•
•

•
•

166,508 website visits for the reporting year, representing a 7.6 percent increase over the previous year
5,040 new users visited the portal, representing a 33 percent increase year-over-year.
Canadians accounted for over 95 percent of site visitors (within this group, 94 percent of the visits
originated in British Columbia)
Users spent an average of 10.5 minutes onsite per session (this is a relatively long session average and
suggests that users are engaging deeply with the content, and using the portal’s built-in hyperlinks to
discover related objects during a visit to the website, which has always been a goal for the project)
Most users continued to use desktop computers
Approximately 25 percent used a mobile device

For additional statistical information acquired by Google Analytics refer to: BCRDH Usage Stats, May 2019 –
April 2020.
As usage of the website increases, data is selected and shared with repository partners. The value in having this
information on hand is that it holds the potential to impact how our partners allocate future resources to grow and
sustain their collections and contribute to the long-term sustainability for BCRDH.
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Student Efforts and Project Capacity Growth
BCRDH has relied heavily on students to create and load new
content into the portal. Simultaneously, it has provided students
with some practical experience in applying best practices to the
use of technology, working with data and processing digital images.
Students also learned more about community histories and the
repositories responsible for stewarding historical documents.

IN AN EFFORT TO BRING GREATER ATTENTION TO
THE BCDRH PROJECT, ON SPECIAL OR
CELEBRATORY DAYS THROUGHOUT THE YEAR, THE
DIGITIZATION TEAM POSTED HISTORICAL IMAGES
FROM OUR COLLECTION ON SOCIAL MEDIA. THIS
ONE SEEMED VERY APPROPRIATE FOR THE
CURRENT TIME.

We employed a full-time graduate co-op student during the summer
and then, in a departure from previous practice, we had two graduate
students work remotely (from Toronto and Vancouver) on a parttime basis from September to April. Drawn from master’s programs
in library and archival studies, these students coordinated the
incoming digital material into the portal and managed the project’s
social media presence. Four undergraduate students worked full time
during the summer to digitize new materials borrowed from partner
organizations, edit new and existing digital files, and undertake
preliminary work for the compilation of metadata. Two of these
students continued on a part-time basis from September to April.
During March and April, when the UBC Okanagan campus closed
because of the COVID-19 situation, we adjusted operations, allowing
the students to continue to work remotely.
BCRDH also benefited significantly from the continued involvement
of a former computer science student who moved to a new position
in the Library. Employed since the inception of the project, she has
provided invaluable technical support and built an integrated set of
software tools that have allowed us to take advantage of the open
source software Islandora on which the Arca platform relies.

Adding Content for New Kootenay/Columbia Regional Collection
Chris and Paige undertook an exploratory trip to repositories in
the Kootenay/Columbia region in the fall of 2018 to determine the
level of interest in participating in a regional digitization project
similar to the Okanagan initiative. Based on the demonstrated
interest, we decided to move forward with a pilot project
consisting exclusively of existing digitized material drawn from six
repositories. Chris and Paige returned to the region in June of 2019
and collected all the existing digital assets and the corresponding
descriptive information. In addition, there were discussions with
those organizations about possible future transfers of material.
This trip yielded digital copies of almost 5,300 photographs
and 411 audio and video recordings, which we have loaded onto
the BCRDH website. Later in the year, Trail Museum & Archives
transferred approximately 5,200 digitized photographs with associated metadata and this material will be
added soon to the Kootenay/Columbia regional collection. We are continuing to identify and negotiate with new
repositories in the Kootenay/Columbia region in our continuing effort to bring on more project partners.
4

THE UNIVERSITY OF BRITISH COLUMBIA

Documenting Community History through Newspapers
Information originally compiled through the “Newspaper
Digitization Feasibility Study” allowed us to identify and
begin scanning a selection of community newspapers in the
Okanagan region. We partnered with the Okanagan Valley
News Group and, with funding provided by Okanagan College
we carried out a first phase of digitization of four of their titles:
Kelowna Courier (1904-1949), Vernon Daily News (1891-1950),
Penticton Herald (1906-1953) and the Armstrong Advertiser /
Armstrong Advance (1902-1960). Taken collectively, this work
represents approximately over 90,000 pages, and we
anticipate adding this content to the BCRDH portal in the
summer or early fall of 2020.
The project also successfully applied for a 2020/21 BC History
Digitization Program (BCHDP) grant from the Irving K. Barber
Learning Centre in Vancouver to extend the digitization of the
Kelowna Courier (1950-1968) and the Penticton Herald (19541959), beginning in the summer of 2020. We also assisted two
project partners, Oliver & District Historical Society and Arrow
Lakes Historical Society, in their preparation of successful
BCHDP grants to digitize portions of their local newspapers and
these titles will be added to BCRDH after digitization
is complete.
THE KELOWNA COURIER AND
OKANAGAN ORCHARDIST MARCH 11, 1915

THE ARMSTRONG ADVANCE
SEPTEMBER 29, 1906
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Looking Forward
As with all other facets of life, the COVID-19 situation will continue to impact the development of this project. After
the closure of the UBCO campus in March, project students began working remotely and have continued to do so
through the summer of 2020. While much of our work remains uninterrupted, the campus closure has reduced our
ability to digitize. To make up for lost time, however, our hope is to hire some additional students early in 2021 or
perhaps even carry funds over and employ extra students in the next fiscal year of the project so as not to
completely forgo valuable scanning services for our partners.
During the upcoming year, our efforts will focus on processing and adding existing digitized material to BCRDH. We
will also continue to liaise with current and potential partners to determine what material they would like to see
included in BCRDH and plan for the necessary resources. This will be particularly important for new potential
partners in the Kootenay/Columbia region who will have some need for digitization services.
We will invest resources in the creation of guidelines and training material that will allow repositories to become
more self-sufficient in the creation of new digital content and, as we have already done, work with project partners
to prepare grant applications for digitization projects. By making repositories more self-sufficient in the creation of
digital content, and helping them attract additional financial resources, we will increase the collective capacity of the
heritage community to digitize and provide access to unique historical resources.

CHRIS HIVES, JP STIENNE AND PAIGE HOHMANN AT TOUCHSTONES MUSEUM OF ART AND HISTORY, NELSON BC

TAMMY BRADFORD, YCW STUDENT MADISON, AND PAIGE
HOHMANN AT COMPUTER, CRESTON MUSEUM
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ON SITE DIGITIZATION SET UP AT ENDERBY

Students Share Thoughts on Their Involvement in the BCRHD Initiative

EM I LY H O M O L K A
ML I S CA N D I DAT E , G RA D UAT E ST U D E N T A SSI STA NT

“It’s hard to believe that I have been with BCRDH for an entire year now.
It’s been wonderful to see how much the project has grown and to be a
part of making that happen! I’ve learned so much during my time with
BCRDH: how to represent archival and historical objects in the digital
context, how to manage 20 different projects at the same time, how
to calmly and methodically troubleshoot various technological issues,
and so much more. Above all, working with all of the different people
involved with BCRDH has taught me that partnerships are the best way
to make history accessible, and that is something that I’ll take with me
as I continue on my path.”

SA RA H U L I CN Y
MIST CA N D I DAT E , G RA D UAT E ST U D E N T A SSI STA NT

“BCRDH has been an amazing experience for me as both a co-op
student and as the graduate archival assistant. My learning experiences
in this job are endless – from troubleshooting issues in a dynamic, digital
repository to creating and editing metadata and digitizing objects,
this post has given me a chance to take the concepts I have learned
in my graduate studies and put them into practice. I have also been
fortunate enough to take on communications with our repositories, and
in doing so, have learned how to engage and connect with both BCRDH
partners and the public. My supervisors have been wonderful guides in
my learning experience and allowed me to take the lead in projects and
gain confidence in my archiving abilities.”

YOHEN T HO U NAOJAM
2ND YEA R CO MP U T ER SC IENC E & DATA SCI E N CE

“I was responsible for digitizing various archival objects and ingested them to the online repository. While this
task may sound simple, there is a wide variety of processes that one must go through, not to mention to the
various unexpected complications that one faces. Being a student of data science, I got real-world experience
of handling large metadata and manipulating them. Moreover, during my time as a digitization assistant,
I was able to make some of the steps in the digitization process semi-automated, reducing the digitization
time. This enabled me to exercise my skills from my computer science classes and, more importantly, apply
them to real-world problems. I am very thankful for the opportunities I was presented with, and the support
and guidance Paige and Chris offered.”
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Students Share Thoughts on Their Involvement in the BCRHD Initiative

ED M U N D N I L SO N
3 R D Y E A R H I STO RY

“Over the summer of 2019, I had the pleasure of working on the BCRDH
project, then known as Digitized Okanagan History, where I helped scan
and edit material. The experience familiarized me with digitization and
archival work, which are closely tied to my area of study, taught me
how to edit photos, and generally helped improve my work ethic. Most
importantly, though, the experience introduced me to a part of B.C.’s
past I may not otherwise have encountered, and I have even written a
paper using material I helped scan.”

Partner Repositories/Organizations with Material in BCRDH (by regional collection)
D I GIT IZ ED O KANAGAN H I STORY (30)
•

Armstrong Spallumcheen Museum & Arts Gallery

•

Lumby & District Museum

•

Boundary Historical Society

•

Naramata Heritage Museum

•

Boundary Museum & Archives

•

Okanagan Falls Heritage Museum & Bassett House

•

Enderby & District Museum & Archives

•

Okanagan Historical Society

•

Falkland Historical Society

•

Okanagan Valley Newspaper Group

•

Fintry Estate, The

•

Oliver & District Heritage Society

•

Greater Vernon Museum & Archives

•

Osoyoos Museum Archives

•

Greenwood Museum & Visitor Centre /

•

Peachland Museum

Greenwood Heritage Society

•

Penticton Museum & Archives

•

Hedley Heritage Museum

•

Princeton Museum & Archives

•

Historic O’Keefe Ranch

•

Roman Catholic Diocese of Nelson Archives

•

Kelowna & District Genealogical Society

•

Sicamous & District Museum & Archives

•

Kelowna Public Archives

•

South Similkameen Museum

•

Kettle River Museum

•

Summerland Museum & Archives

•

Lake Country Museum & Archives

•

UBC Okanagan Library Special Collections

•

Westbank Museum
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Partner Repositories/Organizations with Material in BCRDH (by regional collection)
KO OT EN AY/COLUM BI A DI GI TI ZE D H ISTO RY ( 7)
•

Arrow Lakes Historical Society

•

Creston Museum

•

Kootenay Lake Historical Society

•

Nikkei Internment Memorial Centre

•

Silvery Slocan Historical Society

•

Touchstones Museum of Art & History

•

Trail Museum & Archives

MAP O F CU R R E NT BCRDH PROJECT PA RTN E RS

For an interactive version of this map, please visit:
https://drive.google.com/open?id=1u3_3KYX3baPJ41lKH4bYIZGYuDeemYnI&usp=sharing
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BCRDH Usage Stats, May 2019 – April 2020
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Sharing the BCRDH Experience
Communicating and building relationships with current and prospective partners in the project has been
an ongoing effort since the inception of the project. We place a high value on outreach and publicizing our
methodology and practices. In their efforts to get the word out, Paige and Chris prepared the following articles
and presentations for various audiences.

Publication:
Hives, C. and Hohmann, P. (2020 February). Building a Regional Digital Repository in British Columbia.
ACA Bulletin. Association of Canadian Archivists, Toronto: https://archivists.ca/Blog/8753828
Conference Presentations:
Hohmann, P. and Hives, C. (2019, October). Digitized Okanagan History: Aggregating the regional
archival record with Arca/Islandora. Paper presented at Islandoracon, Vancouver, B.C.
https://islandoracon2019.sched.com/event/Q6H8/digitized-okanaganhistory-aggregating-theregional-archival-record-with-arcaislandora
Hohmann, P. and Ulicny, S. (2019 October). From conversion to access: Archives, metadata and
repository spaces with the Digitized Okanagan History project. Paper presented at 2019 Tech Talk
Series, AMP Lab, UBC Okanagan. Kelowna, B.C.
Nishimura, S., Hohmann, P. and Rampfl, H. (2019, May). We’ll get there together: Launching collections
into the future with Arca, BC’s collaborative digital repository. Paper presented at the British Columbia
Library Conference, Surrey, B.C.
https://www.librarytoolshed.ca/content/well-get-there-together-launching-collections-future-arcabcs-collaborative-digital
Hives, C. and Hohmann, P. (2019, May). Digitized Okanagan History: A regional approach to archival
digitization in B.C.’s southern interior. Paper presented at British Columbia Studies Conference,
Kamloops, B.C.

In addition to developing articles and presentations, BCRDH consciously compiles detailed information
documenting our procedures and practices. Considerable time has been dedicated to the creation of new
technological tools which allow for greater efficiency in interacting with the Arca platform. This well of important
information will be invaluable to other organizations considering coordinating similar regional projects in other
parts of the province.
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