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New Users
New users measures how many people have visited pages associated with your repository in the past two months 
for the first time.

Total Users
Total users measures the total amount of people that have visited pages associated with your repository in the 
past two months.

Hits
Hits measures the total amount of visits that pages associated with your repository have received.

Pages/Session
Pages/Session measures the number of pages associated with your repository that a user looks at during a single 
session. A session ends when the user exits the BCRDH site or is inactive for 30 min. or more.

Avg. Session Duration
Avg. Session Duration measures the average amount of time that a user spends looking at pages associated with 
your repository during a single session. 

Bounces
Bounces measures the number of times that users left the BCRDH site after viewing only one page associated with 
your repository.
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Bounce Rate
Bounce rate measures the percentage of users that leave the site after looking at only one page associated with 
your repository.

Number of Sessions Per User via Referral
This metric averages the number of sessions per user. In this case, referral traffic means that the metric is only 
including traffic generated from your institution’s website. 

% of New Sessions via Referral
This metric measures the percentage of sessions whose users are visiting for the first time. In this case, referral 
traffic means that the metric is only including traffic generated from your institution’s website.

Users by Geographic Area
This map shows where users are located that have viewed pages associated with your repository. The larger the 
bubble, the more people in that geographic area that have viewed your content.

User Type from Referral Traffic
This pie chart measures the amount of amount of repeat users vs. users that are visiting your repositories content 
for the first time.  

Users Over Current vs. Past Reporting Period
This chart measures the amount of users your repository’s content received over the past two reporting periods. 
The current reporting period is in dark blue, and the previous reporting period is in light blue.
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Glossary

Search Terms Used to Reach Repository’s Content
This table lists the search terms that users used to reach your repository’s content over the past two months. The 
number of hits equal the amount of times that your content was viewed after using that search term.

Popular Pages
This table lists your repository’s content that was the most popular over the past two months, including the number 
of times each page was viewed. 

Session
A session covers the duration of a visit for a single user. A session ends when the user navigates to another site or doesn’t interact 
with the site for thirty minutes or more. 

Traffic Source
The site that referred the user to the BCRDH. A direct traffic source means that the user typed the address directly into the address 
bar. 

Traffic Medium
The form that the traffic to the BCRDH took. A referral means that the user clicked a link at another site that took them to the 
BCRDH. Organic means that the user found the BCRDH by searching for it using a search engine. If the traffic medium is “none” 
than the user typed the BCRDH address directly into the address bar. 


